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IDU RELATED ISSUE

* |DUDead on Arrival

~ Check for any Physical Damage.
» Check the power supply connectivity; it should be reverse @ -4

+« |DU Rebooting
» Flash Card not Detecting
Change the Flash Card and i still same problem raise change the IDU
~ When BS iz not booting up check the boot parameters
Step 1: Give the system hard reboot
Restarting systemilll
Slot 1is rebooting

Loading StarMAX-41xx_... Done
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step 2,
Press towa (immediately after Loading StarMAX-41xx... Done)

You wil come fo the VxWarks prompt

ViWarks Boo|.



Step 3:
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Prcss p to dump the boot paramcters

[WVxWorks Boot]: p

boot device

unit number
processor number
host name

file name

inet on ethemet ()
host inet (h)
gateway inet (g)
user (u)

ftp password (pw)
flags (f)

target name (tn)
startup script (s)
other (o)

- ata=0,0

-0

-0

- host

- acb/images/acb kemel
- 192 168131 _2:f/fFF00
- 192.168.180.19

S 192 1681311

- root

- password

- O

- ACB

- acb/facbboot txt

- eedEndO

To change any of the above parameters press c
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. Unable to Iugin thruugh console
o Give the hard reboot to the BS.

+ |DU not reachable from NMS

o Take the Logs of the BS with the following command:
Telsima_bs#show software version
Telsima_bs#show logging slot-number 1
Telsima_bs#show chassis-status
Telsima_bs#show system
Telsima_bs#show environment
Telsima_bs#show uptime
Telsima_bs#show synchronization
Telsima_bs#show association-fable

Give Hard Reboot to the IDU,
After rebooting Verify the existing boot rom (primary and Default) in the system by TAC

- IDU hang
o Give the Hard reboot to the IDLU
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GPS RELATED ISSUE

» GPS not locked
» GPSnot synchmnize
r NoFPP3S
IF master is not OK than:
¢« (Check the GPS Cahle/connertor
+ (GPS may be faulty
+« DU GPS5 port may be faulty

IF mastzr iz OK and slave not locked/no PPS:

Check the hack panel canle

Check the configurafion

Check itis configured as Slave

Check with Intermnal/generated 1 Hz clock

Swap Master with slave and change the configuration accordingly.

Check both with Internal  External clock.

Check Software version (As we have observe this problem due to older versior of
software, it should be at least2.06 )

+ Back panel me be faulty of IDU.
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ALARMS

v Alarms
~ BENE Al P mat ] anbad (it 18 nat sarmisas abssbinal
F %l M Mk YLD YR I'II. Iw 1%L Q%] Vit 'EII'EI.rI.IIIH_f
o Check the output power configured/radiate
o Check the connectors

o Check the Logs whether ODU & HB datected and Tx Power amplfier enabled.
o Reboot the PHIP once
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~ Synchronization problem: not locked
Check the GPS steps mention above.

~ ODU1 frequency not locked
Feboot the PMP Port
Enable/Disable the port
Check the Physical Connectivity
Check the status of ODU power up or not or give the command:
#powerup odul <Depends of ODU 1 or 2=

~ Sector 2 card down
Check the configuration whether the port is enable or not.
Feboot the PMP port.
Check the Admin/Operational Status with the command:
#show interface wimax config

Software Upgrade in progress
SOFTWARE DOWNGRADE
SOFTWARE UPGRADE in progress
SOFTWARE DOWNGRADE
SOFTWARE DOWNGRADE failed

L . GO E
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ODU RELATED ISSUE

ODU Lost
ODU not Detecting
ODU Heartbeat not detected

ODU Heartbeat Lost
- Check the Connector & cables physically

o Reboot the PMP port

LI B B

o Swap the IF cable to another °“MP port
Swap the ODU
o ODU Faulty

o
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RF RELATED ISSUE

* Check the Antenna Orientation for the problems mention below:

dCINR value is not proper
dRSS5I value is not proper
uCINR value is not proper
uRS Sl value is not proper

v SEis working on the problems mention below mean while make sure that the Modulation
of the S8 should be good and stable.

dCINR value is NIA
RSS! value is N'A
uCINR value is NA

RSS! value is NIA
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SS RELATED ISSUE

+ 353 not Authorized
v Check the S5 MAC id Provisioned on Provision Server.
¢ Check the setting of S5 (based on MAC) in NMS.
+  NMS Server & Client Version should be same.
+ Re provision the SS in NMS
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